HE3ABUCHUMAS OLIEHKA KAYECTBA YCJIOBUI OKA3AHUS VCIIYT
OBJIACTHBIM I'OCYJJAPCTBEHHbBIM KA3EHHBIM YVUYPEXJIEHWEM
«COLIMAJIbHO-PEABMJIUTALTMOHHBIN LIEHTP
JUISI HECOBEPIIEHHOJIETHUX MOJTYAHOBCKOI'O PAVIOHA»

KiroyeBple Ipymmbl Moka3aTesiel Ui OLEHMBaHMs KadyeCcTBa YCJIIOBUM OKa3aHMs YCIIYT,
MpeAOCTaBIIEMbIX OpPraHU3alUsIMU COIMAIBHON cdepsl, yTBepxkaeHsl IIpukasom Munrtpyna
Poccuiickoit @enepanuu ot 23.05.2018 Ne317H. Beruuciaenue npousBoanIOCh B COOTBETCTBHH C
EIMHBIM TIOpSIKOM pacuera IoKa3aTeseil, XapaKTepH3yHOUIMX OOIlue KpUTEPUH OLIEHKH
KayecTBa YCJIOBUM OKa3aHUs YCIyI OpraHu3alldsMH B cepe KyJBTypbl, OXpaHbl 3JI0POBbS,
o0pa30oBaHusl, COLMAIBHOTO OOCIHy)KMBaHUS M (PENEpPAIBHBIMU  YYPEKIAECHUAMU MEIUKO-
COLIMAIILHOM JKCHepTU3bl, B cooTBeTcTBUM ¢ IIpukazom Munrtpyna Poccum ot 31 mas 2018 r.
Ne 344n.

B xoze mpoBeneHUsT HE3aBUCUMON OLICHKM KayecTBa YCIIOBUM OKa3aHUS COLMAJIbHBIX
yciyr wieHaMu OOIiecTBEHHOro coBeTa Ipu JlemapraMeHTe IO BOIPOCAM CEMBU M JETEH
Tomckoil ob6nacTn OBUIO MOCEIIEHO AAHHOE YUpEeXAECHHE C LEJIBI0 3HAKOMCTBA ¢ MaTepHalIbHO-
TEXHUYECKON 0a30if yupexaeHHs, €ro BOCIMTAHHMKaMH, COTPYIHHMKaMH, IPOBEIEH aHaju3
caiiTa, a TaK’K€ HUCII0JIb30BaH OTYET, [IPEJ0CTaBICHHBIN ONIEPATOPOM.

Jlist mpoBeneHMsT HE3aBHUCHMON OLEHKM KayecTBa YycJaoBHi okazanus yciayr OI'KY
«ColnanbHO-peabMINTAllMOHHBIM IIEHTP /JIs HECOBEPUIEHHOJIETHUX MOJI4aHOBCKOTO palioHa»
(manee — CPIHH MosiyaHOBCKOTO paiioHa) omnepaTtopoM OBUIM  HCIIONB30BAaHbl  METO/BI
AQHKETHPOBAHUSI, CTPYKTYpPUPOBAHHOTO HAOJIIOJEHHUSI U JOKYMEHTAJIBHBIM MeToxd. [ Kaxxaoro
merozia Obul pa3pabOoTaH MHCTPYMEHTApHUil, C MOMOILBIO KOTOPOIO BBIABIIAIMCH IIOKA3aTENIU I10
CJIEIyIOLIUM TIEPEMEHHBIM:

1. OTKpBITOCTP U JOCTYNHOCTH UH(POPMALIUKA 00 OpraHU3aluHy.

2. Kom@popTHOCTh yCIOBUN NPENOCTABIEHUS COLMAIBHBIX YCIYr, B TOM 4YHUCIE BpeMs
O)KUJaHUS TIPEIOCTABIICHUS YCIIYTH.

3. JIoCTyHOCTH yCIIyT JUIsl UHBAJIUOB.

4. J1oOporkenaTenbHOCTh, BEKIUBOCTh paOOTHUKOB OpraHU3alUu.

5. Y 10BJIETBOPEHHOCTD YCIOBUAMHU OKa3aHUS YCIIYyT.

Jliist ipoBeeHust orpoca ObUT MCIIOJIB30BaH METOJ 1iesieBOi BbIOOpKH. OlleHKa KadyecTBa
paborsr CPIIH MoJiyaHOBCKOro paifoHa MpPOBOAMIACH IOCPEACTBOM  HEBKIIIOUEHHOIO
CTPYKTYPHPOBAaHHOIO HaOJIOACHMS, aHaIu3a caliTa, a Taloke ¢ IMOMOIIBIO Olpoca NoTpeduTenen
YCIIyT LIEHTpa — POJUTENECH U BOCIIUTAHHUKOB.

PaccMoTpuMm  pe3ysibpTaThl  OLEHHMBAHUS  KaXJIOro IapaMmerpa HH(OpMalMOHHON
otkpeiTocTd U noctynHoctd CPIIH MomyaHoBckoro paroHa, IpEefoCTaBIEHHBIE OIEPaTOPOM,
NPOBOAMBIIMM COILMOJIOTMYECKOE OOCJIeI0BaHUE C IIEJIbIO MPOBEJEHUSI HE3aBHUCUMOU OLIEHKU
KayecTBa OKa3aHUsl YCIIyT.

1. IloxazaTesin, XapakTepHU3yI0IHe OTKPBITOCTH H JOCTYNHOCTH HH(popmaun 00

OpraHu3auuH
3HAYMMOCTE | 3HAYEHHE Utor o
IToxazaTenu rmokasaTesis | mokasatejieil | moxazarelro 1
B Oasmax
1.1. CootBercTBHE HHPOPMALIUK O AEATEILHOCTH
OpraHu3aly COUHAIbHON cepbl, pa3MelleHHON Ha
0,3 79 24

0011e10CTYMHBIX HHPOPMALIMOHHBIX pecypcax, ee
CO/IepIKaHHUIO U Mopsaky (popme), yCTaHOBIEHHBIM
HOPMAaTHBHbBIMH MTPAaBOBbIMU aKTAMH




1.2. Hanuuue Ha ouLMaIbHOM caiiTe OpraHu3aluu
couuanbHOH cheprl HHGOPMALMK O JIUCTAaHLIMOHHBIX 0,3 100 30
crocobax oOpaTHOMN CBA3M W B3aUMOJEHCTBHS C
MoJIy4aTessiMu YCIyT U X QyHKUHOHHPOBAHHE

1.3. lonis nomyyartesieil yciayr, yA0BJIETBOPEHHBIX
OTKPBITOCTBIO, MOJIHOTON M JOCTYTHOCTbIO
MH(pOpMALMK O JeATEIbBHOCTH OPraHU3aLHuH

couranbHOU cdepsbl, pa3MelleHHOH Ha 0,4 100 40
MH(OPMAMOHHBIX CTEH/IaX B MOMEILEHHH OpraHU3aLuH
couranbHOMU cdepbl, Ha OULIHATIBHOM caiTe
OpraHu3alMu couranbHoi cdepsl B cetn "MHTepHer”
Hror B 6ammax: 94

2. lloka3zaren, XapakTepu3yromue KOM(POPTHOCTH YCJIOBHIl IPEeJOCTABICHHA YCIYT,

B TOM YHCJ/I€ BpEMH OKHIAAHUS MIPEJOCTABJICHUSA YCJYT

3HAYMUMOCTh | 3HauYeHue Utor o
[Toxazarenu mokasartessl | Mokasaressl | MoKa3aTento 2
B Oajutax

2.1. Obecnieuenue B OpraH|3alMH COLMANBHON chepbl 0,3 100 30
KOM(OPTHBIX YCJIOBHIH VIS IPEOCTABICHHUS YCIIyT
2.2. Bpems o)kxuJiaHus MPeIOCTaBICHHUS YCIYTH 0,4 93 37
2.3. Jlons nonyyaTesei yciyr, yAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO MPENOCTABAEHUS YCIIYT 0,3 100 30
opraHusaluen counasbHON cdepsl

Hror B 6annax: 97

3. HOKa3aTeJ]H, XapaKTepu3syrumue J0CTYIMHOCTb YCJOYT JJisi HHBAJIHUI0B

3HaYUMOCTh | 3HAYEHHE Uror mo
[Toka3zarenu [mokasaresisi | rmokasaTess | IIoKa3aTesro 3
B Oayunax

3.1. O6opynoBaHHe MOMELIEHUH OpraHu3aLun
COLIMAIbLHOM cepbl U NMpHUiIerarole Kk Hei 0,3 60 18
TEPPUTOPHH C YHETOM JOCTYMHOCTH JJIsl HHBAJIWA0B

3.2. Obecneuenue B OpraHU3alK COLMANIbHOMN cepsl

YCJIOBH# IOCTYIHOCTH, MO3BOJISIOLMX HHBAJTHIaM 0,4 100 40
NOJIy4aTh YCJIYTH HapaBHE ¢ APYTUMHU
3.3. Jlons mosyyaTesei yciIyr, Ya0BAETBOPEHHbBIX

A y yemr, ya P 0,3 100 30

JOCTYITHOCTBIO YCJIYT IJIs HHBAJIMIOB

Hror B 0a11aX: 88

4. HoxasaTeJm, XapaKTepusywiue [lOﬁpO)l(eJlaTeJ'leOCTb, BEXXJ/IHBOCTD paGOTHHKOB

OpraHH3alMii COMAIBLHOMH cepsbl

3HaYNMOCTh | 3Ha4YeHue HUror o
[Toxazarenu nmokasaressi | mokasaress | mokasaTeno 4
B Oayax
4.1. Jons nosyuaresnei yciyr, yIOBIETBOPEHHBIX
J0OPOKENATENILHOCTBIO, BEXKIIUBOCTBIO pA0OTHUKOB
OpraHu3alMy COLMaIbHOH cepbl, obecrneunBaroLnx 0,4 100 40
MEepBUYHbIA KOHTAKT U MHPOPMHUPOBAHUE TOJTyHaTEs
YCJIYTH [IPHU HENOCPEACTBEHHOM 00pallleHHH B




OpraHM3aLMIO COLMANIBHOH cdepbl

4.2. Jlons nosyuatesiel yciyr, y10BJIE€TBOPEHHbBIX
N106pOXKENATENHLHOCTBIO, BEXKIIMBOCTBIO PAaOOTHHKOB
OpraHu3alKK COLMabHOM cdhepsbl, 0becriednBaroInuX 0,4 100 40
HETMOCPE/ICTBEHHOE OKa3aHHe YCITyrH MpH 00palieHHH
B OpraHM3aLMIO COLMAIBLHOM cepbl

4.3. Jlonis nosyuaTesiel yciyr, y10BI€TBOPEHHBIX
J106pOoKeNaTeIbHOCTBIO, BEKIMBOCTBIO PAOOTHUKOB 0,2 100 20
OpraHM3alMH CoLMaIbHON cepbl MPH UCIOIB30BaHHH
JIMCTaHLMOHHBIX (DOPM B3aUMOIEHCTBHS

HUror B 0a1ax: 100

5. Iloka3aTesu, XapakTepU3ylOUIHe Y10BJIeTBOPEHHOCTh YCJIOBHAMH OKA3aHHS YCJIyT

3HAYUMOCTh | 3Ha4YeHue Wror no
ITokazarenu noKasaTelisl | Mokaszaressl | OoKa3aTento 5
B Daimax

5.1. ons nonyuarenei ycinyr, KOTOpble FOTOBBI
PEKOMEH0BATH OPraHU3aLHIO COLIMAIBbHOM cdepsl 0,3 100 30
POJICTBEHHHKAM H 3HAKOMBIM
5.2. lons nostyyatenen ycayr, yA0BIETBOPEHHBIX
OpraHU3alMOHHBIMHU YCIOBUSIMH MIPEI0CTABICHHUS 0,2 100 20
ycIyr
5.3. lons nomy4aTenei yciyr, yAOBIETBOPEHHBIX B
LIeJIOM YCJIOBUSIMU OKa3aHHUS YCIIYT B OpraHHu3aliu 0,5 100 50
coLMaJIbHOH cepbl

Hror B 6annax: 100

[To pesynpraTam He3aBUucUMOWM oueHku kaudectBa pabotel OI'KY  «CoumanbHo-
peabWIMTAaMOHHBIA IIEHTP I HECOBEpILIECHHOJETHUX MOJIYaHOBCKOrO paifoHa» Mokasail
pesynbTaT B 96 GamioB (u3 100 Bo3mMoXxHBIX). Takum oOpa3oM, sKCHepTH3a MOKa3ajla BBICOKUMN
YpOBEHb PabOTHI IAHHOTO YUYPEKICHHS, COOTBETCTBUE OCHOBHBIM ITapaMeTpaM OIEHKU KayecTBa
YCJIOBUI OKa3aHUs COIMANIBHBIX yciayr. Tem He MeHee, HEOOXOUMBI JOTIOTHUTENbHBIE MEPHI T10
(hopMUPOBAHUIO MOJHOTO COOTBETCTBUSI BCEM TPEOOBAHUSIM.

B xone cbopa u 06001eHus uHbpopManuu 0 kayecTBe yciaoBui okazanus yciayr B CPLIH
MoJsryaHOBCKOTO paiioHa ObLIO BBISIBICHO ClEIyIOLIee:

1. Ha nndopmanioHHOM CTEH/I€ yUPEKIEHUSI OTCYTCTBYET HH(POPMALIHSL:

- 00 o0bemMe MpeAoCTaBISIEMbIX COLMAJIBHBIX YCIYT 3a CYeT OIOJKETHBIX aCCUIHOBAaHUIA
OroxeToB cyOorekToB Poccuiickoit @esiepalini ¥ B COOTBETCTBUM C JOTOBOPaMHU 3a CUET CPENICTB
GbU3UYECKUX UL U (HIN) FOPUANYECKUX JIUIL;

- 0 HaJMYUU JIUIECH3UI Ha OCYINECTBICHUE JEATEIHHOCTH, MOJIeKalel JTUIeH3UPOBaHHIO
B COOTBETCTBUU C 3aKOHOJaTeNbCcTBOM Poccuiickoit denepanmu;

- 0 (PMHAHCOBO-XO035UCTBEHHO 1eATEILHOCTH;

- 0 HAJUYHUU TPEIITHUCAHUNA OPraHOB, OCYIUIECTBISIOIIUX T'OCYNAapCTBEHHBIN KOHTPOJb B
cdepe colnanbHOro 00CITy)KMBaHUS, U OTYETOB 00 MCITOJHEHUH YKa3aHHBIX IIPeIIUCaHHIHi;

- O TMPOBEICHUM HE3aBUCHUMOI OILIEHKH KayecTBa OKa3aHHs YCIyTr OpraHh3alusaIMu
COLIMAJIBHOTO 00CITY )KMBaHHMsI, KOTOpasi OTPEAESeTCs YIIOJHOMOYEHHBIM (efiepalbHbIM OpraHoM
UCIIOJTHUTEJIBHON BJIACTH.

2. Habmonenne mokazano, uyto B nomemenuwsx CPIIH MomayaHoBckoro paiioHa
OTCYTCTBYIOT CIIEAYIOINME YCJIOBHUS, OOECIeUMBAIOLIUE JIOCTYIIHOCTh IIOJYYEHHUS YCIyr IS
UHBAJIU/IOB:



- CIICIMAaJIbHO O60py,ZIOBaHHBI€ CaAHHUTAPHO-TUTUCHHUYCCKUC ITOMCIICHUS
- CMEHHBIC KpeCjia-KOJISICKHU.

B ceasu ¢ obosHauenHbIMU HedOCcmMamKamu, npeoniazaeMm Hnposecmu  cleoyloujue
MepOnpUAMUSAL NO YIYYULEHUIO pAOOMbL YUPEHCOCHUL:

1. JlorosIHUTh NH(OPMAIIMOHHBIHN CTeH]T UH(pOpMAaILIUE:

- 00 oObeMe MpenoCTaBIISIEMBIX COLMAIBHBIX YCIYr 3a cUeT OIOJ/KETHBIX aCCHUTHOBAaHUMN
OromkeToB cyObekToB Poccuiickoit @enepanuu U B COOTBETCTBUH C JIOTOBOPAMH 3a CUET CPEJICTB
buznueckux UL U (WIK) IOPUITIECKUX JTHII;

- 0 HaJIM4YMH JIMLIEH3UNA Ha OCYILECTBIICHUE JIESITEIIbHOCTH, MOJUIeKAIIEeH JIUIIEH3UPOBAHHIO
B COOTBETCTBUHM C 3aKOHOJATENIbCTBOM Poccuiickoit deneparum;

- 0 (PMHAHCOBO-X035UCTBEHHOI 1€ATEIbHOCTH,

- O HaJIMYUU MPEANUCaHUI OpraHoOB, OCYLIECTBIAIOUIUX TOCYAapCTBEHHBIH KOHTPOJIbL B
cdepe conuanbHOro 06CTy)KMBaHUSI, U OTUYETOB 00 MCITOJHEHUH YKa3aHHBIX IPeITUCAHMIA;

- O IIPOBEJEHHMU HE3aBUCHMOW OLIEHKM KayecTBa OKa3aHUsl yYCJIYr OpraHu3alusIMu
COLMAJIBHOTO 0OCTY)KMBaHHUS.

2. Ilpomomxute paGoTBl MO OOECNEYEHHIO JTOCTYMHOCTH OOBEKTOB M  ITOJyYEHHS
COLIMAJIBHBIX YCIIYT JUIS JIIOJEH ¢ OrpaHMYEHHBIMU BO3MOXKHOCTSMHM 3I0POBBS (Mpuobpectu s
YUPEKIACHHST CMEHHBIE KpECIa-KOJSCKHM, 110 BO3MOXKHOCTH 00OpyJIOBaTh CaHUTApHO-
TUTMEHUYECKUE [IOMELIEHUS U1l MHBAJIUIOB).

IIpencenarens OO1ecTBEHHOTO COBETA ['.IT. CaprakoBa




